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Taxpayer's charter: Clients to be considered honest and compliant until

proved otherwise

Joanna Ripard

Consultation procedures
on the proposed
Taxpayer's Charter were
initiated by the Finance

Mirustry on Tuesday with

the launch of a draft in
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hooklet form in fandem
with the Pre-Budget
2011 Document.

The proposed charter, a
Budget 2010 pledge.
oullines the rights and e
obligations of corporate
and individual taxpayers,
and hoids both the tax
department and its
clients accountable for
their actions. The
wording suggests the
Tax Department wili
commit itself to
impeccabie customer
service standards.

WL e B KRy o
o8 6n Desrntaee 31, 2007,

€ PO O BT DY e F CLETR
G R G e ehoads
£ powed Gahngd acklnss

W gty sh FO6T
FROANED O S nikery g
AT

e ar Coadmd b by e
Aty L"ﬂ:{ P

Person decensed in 2007

[ P TN

It spells out the
entitlement and
responsibilities of taxpayers in relation to service delivery levels, transparency, privagy, awarenass, compliance,
cooperation and honesty.
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The taunch of consultation document comes in the wake of harsh criticism of the government by the Malta Institute of
Taxation last month. The MIT had accused the governmenit of "dragging its feet” over the document's introduction,
saying Malta was "in danger of becoming the laughing stock among the developed countries of the world, let alone the
EU™. Contacted yesterday, the MIT said it was too early to comment on the document.

Under the provisions of the charter, taxpayers’ have the right to fair and impartial treatment which the authornities pledge
to be courtecus, considerate and respectful. and rapid.

Clients will be considered honest and comptliant uniess there is evidence to the contrary, and the department will act
with integrity to ensure only legally due tax is paid and that alt deductions, credits and other entitlernents are properly
aflowed.

The Tax Department will endeavour to heip clients understand information and offer assistance promptly.

Authorities also pledge to help clients minimise compliance costs. and to respect their right be advised and represented
by any person on taxation matters.

The charter also underlines taxpayers' right to appeal after clarifying the basis of their decision, authonties undertake to.
on request, review the case comprehensively, professionalty and impartially, quickly. and will give 2 full explanation of
the outcome.

Privacy and confidentiality of information held by authorities will be safeguarded and all measures taken (o verily
identihes when necessary

While stipulating clients have the right o the prope
document says clear distinclions a e
evasion Cases aiousing suspicion

arrangement of ther tax affairs arned 1o minimise iablhity, the
wh any nts and ilegal tax avoidance schemes and

red 1o the police
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